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ShipConstructor 2005

Manager and Administrator do not run after uninstall SC2006

When running Manager, the follow message boxes popup:

Manager2005

429 ActiveX companent can't create object

Manager2005 rz|

L] Warning! Many of the features in this version of Manager require a database version of at least 3.1.7.2
“"l«) The current project is version 0.0.0.0
Database utilities will still be available.

Note: This problem also causes errors when trying to run SC2005’s Administrator.

Solution

This can occur when you uninstall ShipConstructor 2006. Follow these steps to solve the problem:

1. Search your machine for SQLDMO.dI], you may find it in several locations.
2. If you have one located in "C:\Program Files\Microsoft SQL Server\80\Tools\Binn\" use it in
step 3.
3. Run this command (from start->run)
regsvr32 "C:\ Program Files\ Microsoft SQL Server\80\ Tools\ Binn\sqldmo.dll”
If your SQLDMO.dII exists in another folder, substitute your folder name in the previous
command.

Toolbar bitmaps not found

When opening drawings Topdbagetitmapmenodagée ound?” .
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Solution

This problem can occur when updating from a version earlier than SC2005 1.23. It can easily be fixed by
renaming and unzipping the SC2005Toolbars.zip into C:\Program Files\ ShipConstructor2005 \ toolbars.

The toolbars can be downloaded here:
http://www.shipconstructor.com/downloads/2005/SC2005Toolbars.zip

oUnknown CommandoO when running any SC2005 command
When trying to run any command you get the message “Unkn
Solution

This problem can occur when you patch to 1.28.3 from a version other than 1.27.6. In order to patch to 1.28.3,
you must first patch to 1.27.6. To fix this problem, you will have to uninstall and reinstall ShipConstructor
2005, making sure to update to 1.27.6 before updating to 1.28.3.

ShipConstructor 2006

Error 1001. The specified service already exists.

This error can occur when installing SC2006.

Solution

SC2006 is trying to install the License Server, but the server has already been installed by another version of
ShipConstructor, so it is unable to install it. The solution is to remove the existing license server before
installing ShipConstructor.

Windows 2000

1. Download and unzip this file:

http://www.shipconstructor.com/downloads/2006/RemoveSCLicenseServer.zip



http://www.shipconstructor.com/downloads/2005/SC2005Toolbars.zip
http://www.shipconstructor.com/downloads/2006/RemoveSCLicenseServer.zip

ShipConstructor Install Troubleshooting Guide

2. Run the RemoveLicenseServer.reg file — this will remove the reference to the old version of the

License Service
3. Reboot the machine

4. Install or patch ShipConstructor

Windows XP
1.  Open the command prompt by going to Run and typing cmd, then Ok

2. Type in this command to stop the SC license server:

3. scstop "ShipConstructor License Server"

4. Type in this command to delete the SC license server in Services:
5. sc delete "ShipConstructor License Server"

6. Install ShipConstructor

Error 1001. InstallUtilLib.dll: Unknown error in
CorBindToRuntimeHost

This error can occur when installing SC2006.

Solution

This error occurs because .NET 1.1 is not installed. Note that even if you have .NET 2.0 installed, .NET 1.1 is
still required. You can download .NET 1.1 here:
http://www.microsoft.com/downloads/details.aspx?familyid=262D25E3-F589-4842-8157-
034D1E7CFE3A3&displaylang=en



http://www.microsoft.com/downloads/details.aspx?familyid=262D25E3-F589-4842-8157-034D1E7CF3A3&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=262D25E3-F589-4842-8157-034D1E7CF3A3&displaylang=en
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ShipConstructor 2008

ShipConstructor 2008 crashes upon launch

This can happen if you have uninstalled a previous beta version of ShipConstructor 2008 on a machine that
is also running ShipConstructor 2005.

Solution

Download, unzip and run the exe to solve this problem.

http://www.shipconstructor.com/downloads/2008/sc2008importfix.zip

SConLoaderARX2008.arx does not load at startup

This can happen when a SC2008 beta profile still exists in AutoCAD.

Solution

1. Navigate to your ShipConstructor folder under AutoCAD (ie, C:\Program Files\ AutoCAD
2008\ ShipConstructor2008)

2. Delete the files ShipConstructor2008.cui and ShipConstructor2008.mnr
3. In AutoCAD, go to Tools > Options and click on the Profiles Tab
4.  Select the Unnamed Profile and click Set Current, then delete the ShipConstructor2008 profile

5. Restart ShipConstructor 2008


http://www.shipconstructor.com/downloads/2008/sc2008importfix.zip
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SSI Licensing does not get installed
This can happen when the ShipConstructor 2006 license server does not get uninstalled properly. You will

notice this has happened if the licensing portion of the install does not succeed. You will also see there is no
entry for SSI Licensing in Add/Remove Programs or your program shortcuts.

Solution

SC2008 is trying to install the License Server, but the server has already been installed by another version of
ShipConstructor, so it is unable to install it. The solution is to remove the existing license server before
installing ShipConstructor.

Windows 2000

1. Download and unzip this file:

http://www.shipconstructor.com/downloads/2006/RemoveSCLicenseServer.zip

2. Run the RemoveLicenseServer.reg file — this will remove the reference to the old version of the

License Service
3. Reboot the machine

4. Install or patch ShipConstructor


http://www.shipconstructor.com/downloads/2006/RemoveSCLicenseServer.zip
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Windows XP
5. Open the command prompt by going to Run and typing cmd, then Ok

6. Type in this command to stop the SC license server:

7. scstop "ShipConstructor License Server"

8. Type in this command to delete the SC license server in Services:
9. sc delete "ShipConstructor License Server"

10. Install ShipConstructor

Unable to start SConLicenseClient successfully. Repair the
installation.

The license client has not been registered.

Solution

Run this command (from start->run) to register the license client:

C:\WINDOWS\Microsoft. NET\ Framework\v1.1.4322 \ RegAsm.exe "C:\ Program Files\ Common
Files\SSI\ SCLicensing\ SCon.ClientTools.d1l"

ShipConstructor License Server is not present in services
On rare occasions, the ShipConstructor License Server will not get installed properly. You can verify this has

happened by going to Control Panel > Administrative Tools > Services and looking in the list of
“ShipConstructor License Server?’

Solution

Repair SSI Licensing install. You can do this by following these instructions:

1. Go to Control Panel > Add or Remove Programs
2. Scroll down and click on “SSI Licensing”

3. Click Change, then Next, then Repair.
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Failed to load toolbar bitmaps

This can happen if you have a previous ShipConstr uct or profil e that

Solution

Regenerate your SC2008 profile:

4. In AutoCad, go to Tools > Options and click on the Profiles tab
5. Select the unnamed profile and click Set Current
6. Delete the ShipConstructor 2008 profile

7. Shutdown AutoCAD and load ShipConstructor using the shortcut icon.
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